POLICY

Our Commitment

We are committed to cultivating a workplace culture where every individual feels respected,
valued, and empowered to succeed. Diversity, equality, and inclusion are fundamental to our
values and integral to our continued success. We believe that embracing a wide range of
backgrounds, perspectives, and experiences strengthens our organisation and enhances
innovation, collaboration, and performance.

Leadership & Accountability

Our senior leaders receive regular training in inclusive leadership and mental health
awareness to ensure they are equipped to support diverse teams with empathy and fairness.
Respect for all individuals is a core principle that guides our conduct across every level of the
business.

Zero Tolerance for Discrimination

We uphold a zero-tolerance approach to discrimination in any form. The Company strictly
prohibits both direct and indirect discrimination on the basis of:

* Age

* Disability

* Gender reassignment

» Marriage or civil partnership
* Pregnancy or maternity

* Race

* Religion or belief

* Sex

» Sexual orientation

This applies to all aspects of employment, including recruitment, terms and conditions, training,
career development, promotion, transfer, and termination.

Shared Responsibility

Promoting diversity, equality and inclusion is a shared responsibility. All employees are
expected to uphold these principles in their daily actions, decisions, and interactions. This
includes:

* Treating colleagues, clients, suppliers, and stakeholders with dignity and respect
» Complying with all relevant equality legislation and Company policies
* Challenging discriminatory behaviour and supporting an inclusive environment

Equal Opportunities

We are dedicated to providing equal opportunities for all employees and applicants.
Employment decisions are based on merit, qualifications, and business needs, without regard
to any protected characteristic. We strive to ensure that everyone has fair access to:

* Recruitment and selection processes

* Training and development opportunities
* Career progression and promotion

* Pay and benefits
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» Working conditions and terms of employment

We actively work to remove barriers and create an environment where everyone can thrive,
regardless of their background or identity.

Continuous Improvement

We are committed to ongoing review and improvement of our DEI practices to ensure they
remain effective, relevant, and aligned with best practice. Feedback and suggestions from
employees are welcomed and encouraged as part of our inclusive culture.

Dignity at Work

Our Commitment to Respect & Fairness

The Company is dedicated to maintaining a working environment where all employees are
treated with dignity, respect, and fairness. We strive to create a culture in which individuals
feel safe, supported, and able to reach their full potential. Any form of harassment or bullying
will not be tolerated and may result in disciplinary action, up to and including dismissal.
Definition of Harassment

Harassment is defined as any unwanted behaviour that has the purpose or effect of:

* Violating a person’s dignity

* Creating an intimidating, hostile, degrading, humiliating, or offensive environment
Harassment may be related to, but is not limited to:

* Sex

» Sexual orientation
* Race

* Religion or belief
* Disability

* Age

* Gender reassignment
* Any other personal characteristic

It can include physical contact, verbal abuse, offensive jokes or banter, inappropriate emails,
texts, or images.

Definition of Bullying

Bullying is characterised by offensive, intimidating, or insulting behaviour, or an abuse of power
that undermines, humiliates, or causes distress to an individual. It may be persistent or a single
serious incident.

Employee Responsibility

All employees are expected to contribute to a respectful workplace by:

* Ensuring their own behaviour does not cause offence or discomfort

* Avoiding misuse of any position of authority or influence
 Supporting colleagues who may be experiencing inappropriate behaviour
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